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SF30 Continuation of Block Narrative Page 2 of 8

Revisions to RFP:
- Section C.5.11 Website Development and Digital Engagement (Page 21) — Revised H.42 to state H.41.

- Section G.4 Government Provided Resources (Page 50) — Added a link to provide informantion around the error
rate and contributing factors for the 2010 Census.

- Section L.5 (d) Instructions for Submission of Proposal (Page 98) — Included footnote text and font.
- Section L, Tables L.1 and L.2 (Pages 119 & 123) - Removed sealed package language.

- Added SF-33 for Final RFP Released (See attached).




2020 CENSUS INTEGRATED COMMUNICATIONS CONTRACT

The Statistics in Schools Program is currently in development. However, the program will need
to significantly ramp up for the decennial census. This program is especially important as a
promotional tool for the partnership program. The Contractor shall provide necessary
communications strategy and support to ramp up the program. The Contractor shall develop
activities, lesson plans, take-home materials, maps, and toolkits for educational personnel as
needed to fully utilize the Statistics in Schools Program as a promotional component. The
Statistics in Schools Program may include not only K-12 grades but also home schools, day care
programs, after school programs, and others for the 2020 Census.

The Contractor shall integrate and collaborate with the appropriate program areas and subject
matter experts, specifically the Customer Liaison and Marketing Services Office and Field
Division, at the Census Bureau to successfully accomplish this work.

C.5.11 Website Development and Digital Engagement

The Census Bureau currently has a contractor on board working on the census.gov website and is
responsible for all website development, website applications, mobile applications, and content
development and migration. As the 2020 Census approaches, the responsibility for the website
and other digital work will require collaboration between the existing contractor and the
integrated communications contractor given the increased level of effort required. The specific
orders will be determined after discussion with all parties after award. As a result, the Contractor
shall collaborate and integrate with the existing contractor on the website activities.

Examples of work may include, but are not limited to:

Development of content for the 2020 Census website including blogs

Design of the 2020 Census website

Development of web applications for the 2020 Census website

Transcreation of the 2020 Census website into multiple languages

Development of mobile applications for the 2020 Census

Implementation of paid search and search engine optimization

Implementation of full 508 compliance for all digital properties (see Section H.412)

The Contractor shall use agile management in the development and management of the website
as required. The Contractor shall adhere to all IT policies and guidelines of the Census Bureau.
All digital solutions shall align with the Census Bureau IT environment. The government will
provide the applicable IT policies and guidelines to the Contractor after award. The Contractor
shall also provide responsive design for all digital communications products so that they will
optimize properly and quickly on all devices and platforms. The Contractor shall provide
support on a 24/7 basis for weekdays, weekends, and holidays as needed. All 2020-related
websites shall be integrated with the online response system, providing a seamless experience to
respondents.

The Contractor shall integrate and collaborate with the appropriate program areas and subject
matter experts, specifically the Center for New Media and Promotion and the IT Directorate, at
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2020 CENSUS INTEGRATED COMMUNICATIONS CONTRACT

The Contractor shall use the Government furnished property only in connection with this
contract. The Contractor shall maintain adequate property control records and will make such
records available for Government inspection at all reasonable times.

The Contractor shall follow the instructions of the Contracting Officer regarding the disposition
of any Government furnished property left upon completion of this contract

G.4 GOVERNMENT PROVIDED RESOURCES

The Government Furnished Information provided below is to further assist vendors in
understanding the results from the 2010 Census and planning for the 2020 Census. Some of
these links are also provided in Section J.1 — Designated Market Area (DMA) Exercise:

e http://ocio.os.doc.gov/ITPolicyandPrograms/Information Collection/dev0l 003742
http://uscode.house.gov/search/criteria.shtml

(13 United States Code (USC) 141: Population and Other Census Information can be
found at the link above by entering the title (13) and section (141) and clicking on “Go”)
http://www.census.gov/2010census/mediacenter/
http://www.census.gov/2010census/partners/
http://www.census.gov/2010census/news/
http://www.census.gov/2010census/about/cpex.php
http://www.census.gov/2020census
http://www.census.gov/about/business-opportunities/resources/pmrs.html
http://www.census.gov/research/data/planning_database/2015/
https://www.census.gov/coverage _measurement/post-

enumeration surveys/2010_results.html

In addition the Government may deliver to the Contractor Government-furnished information
described on each task after issuance of the order. Title to Government-furnished data shall
remain with the Government. The Contractor shall use the Government-furnished data only in
connection with fulfilling the requirements of this contract.

G.5 BILLING INSTRUCTIONS

a. The Contractor shall provide a single point of contact for billing and invoicing issues, as well
as their mailing address, e-mail address and telephone number.

b. The Contractor shall submit billing on a monthly basis or anther cycle that will be mutually
agreed upon by the Contractor and the Government

¢. The Contractor may use Standard Form 1034 — Public Voucher for Purchases and Services
Other than Personal (FAR 53.301-1034) or they may submit a company-generated voucher.
However, no matter what type of voucher is submitted, it must contain the proper
invoice/voucher information describe in G.6 below.

d. Tt must be especially noted that in accordance with the requirements set forth in FAR Clause
52.232-7 — Payments under Time-and-Materials and Labor-Hour Contracts, all vouchers/
invoices submitted to the COR shall be accompanied by appropriate cost-related
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2020 CENSUS INTEGRATED COMMUNICATIONS CONTRACT

(c) The offeror's written proposal shall be prepared on standard 8.5 by 11 inch pages. The
proposal pages shall be bound along the left side and numbered on the bottom, right side.
The original proposal shall be printed on one side only and the remaining copies shall be
printed double-sided. Each page shall have a one-inch margin at the top and the bottom and
on each side. Notations of proprietary material and any other identifying information printed
on each page may be included in the margin.

(d) Text shall be in Times New Roman, 12 point font. However, text included in figures or
graphics in the written proposal may be reduced to 9 point font, times new roman. Table text
must maintain 12 point font. Should the proposal require foldout pages for graphics, one
foldout page shall not exceed 17 by 11 inches. Foldouts will be counted as two (2) pages,
regardless of size, and subsequent page numbering must be adjusted appropriately. If
footnotes are used text shall be Times New Roman, and no less than 9 point font.

(e) For spreadsheet text in the Price Proposal (Volume 7), any font and size are permitted.

(f) The offeror shall submit seven (7) hard copies of the written proposal (for all seven
volumes). There shall be one (1) original hard copy of the written proposal and six (6)
copies. There shall be (7) DVDs (electronic version) with each volume on its own DVD.

(g) Each hard copy volume shall be bound in a separate three-ring binder of minimum size to
contain the material. A binder cover page shall be affixed to the outer cover of each volume
that clearly identifies each volume with the volume number and name, copy number (i.e.,
original 1 of 1 and copy 1 of 6, etc.), solicitation number, date of submission, and offeror's
name. This information also shall appear on the spine of the binder. Tab indexing shall be
used to identify all sections within a particular proposal volume. There shall be no writing or
graphics on the tab index page other than that required to identify the particular section. Each
volume must include a binder cover page, table of contents, list of figures, and glossary and
do not count toward the page limits in Table L.2.

(h) For the electronic version, each volume must be placed on one (1) DVD. DVDs must be
readable on an IBM PC-compatible system running Windows Server 2008R2.

(i) Each DVD shall be clearly labeled, and each label shall state the following:

Offeror's name
Solicitation number and name (2020 Census Integrated Communications Contract)
Date of the submission

Proposal volume contained on the DVD. The name and number of the volume shall be
identified.

(j) If more than one DVD is required for a volume, each DVD shall be labeled as Disk "x" of
"y" (e.g., Disk 1 of 2).

(k) If there are any discrepancies between the electronic version and the original hard copy
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2020 CENSUS INTEGRATED COMMUNICATIONS CONTRACT

Volﬁme 1 — Technical
Approach

Volume 2 — Management
Approach

Volume 3 — Designated Market
Area (DMA) Exercise

Volume 4 — Participation Plan

Volume 5 — Small Business
Subcontracting Approach

Volume 6 — Similar Experience,
Key Personnel, and Past

Performance

Volume 7 — Price

February 22,
2016

By 2:00 p.m.
EST

The Offeror shall submit one (1)
original hard copy and six (6) hard
copies and one (1) electronic copy
(DVD-R) for each of the seven (7)

volumes of their written proposal to
the Government. If more than one
(1) DVD is required for a volume,

each DVD shall be labeled as Disk

“x” of “y” (e.g., Disk 1 of 2, etc.)

Each volume shall be rendered in an
individual binder marked as
Volume 1, Volume 2, Volume 3,
and so forth. The original and
copies shall all be placed in binders.

For the electronic version, each
volume shall be provided on a
separate DVD.

5 g o lod
regtireds

TABLE L.2 - WRITTEN PROPOSAL FORMAT

Approach

Prop?sal Title Ao Special Instructions e ik
Section pages Reference
L.6.1 | Volume 1 — Technical | 30 pages | Executive Summary M.3.1

required at the beginning of
Volume 1 not to exceed two
(2) pages and not included
as part of the maximum of
30 pages for this volume.
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2020 CENSUS INTEGRATED COMMUNICATIONS CONTRACT

The offeror shall provide
past performance references
for all projects that were
provided under Similar
Experience up to a
maximum of five (5) past
performance references.
References shall use the
Part Performance
Questionnaire (Attachment
J.4).

This sub-volume shall
include the list of offeror’s
past performance references
that were requested to be
submitted directly to the
Government.

L.6.7 Volume 7 — Price

Sub-Volume 7.1 -
Price — General
Information

Sub-Volume 7.2 —
Price Proposal

Sub-Volume 7.3 —
Explanation of Pricing

Sub-Volume 7.4 —
Rate Card with-sealed

paekages

No page
limitation

No page
limitation

No page
limitation

No page
limitation

Executive Summary
required at the beginning of
Volume 7 not to exceed two

(2) pages.

See Attachment J.7,
Attachment J.8, and J.9 for
the pricing tables required
to respond to these sub-
volumes.

M.4
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